[Tpunoxenue

YTBEPXIEHO
IPUKA30M JIUPEKTOPA
¢ummana OO0 «JIOJD» Br.
I'poano

ot 03.01.2022 Ne03-O

[Topsimok omaThl U BO3BpaTa IUIATEKEN
IpU IPUMEHEHUHU TEIIEMEIUIIUHCKUX
texHnonoruit B punuane OO0 «JIOAD» B r. I'poaHo.

1. Hacrosmue [IpaBuna onaTel 1 BO3BpaTa IUIATEXKEN PETYIHPYIOT
NOPSIIOK TIPOBEACHUS M O€30MaCHOCTh IUIATEKEW MNpPH HUCIOJIb30BAHUU
cepBuca «Tenemenununackas napopMarmontas cucrema 103.by».

2. B Hacrosmux [IpaBunax ucnosb3yrorcs CAeAyroe TEpPMHUHBI U
OINPEIEICHUS:

2.1. opraHuzanms 34paBOOXPAHEHUS — IOPHUIUYECKOE JULO WIN
WHIUBUIyalbHBIM  MpEANpUHUMATENb, HMMEIOIIUE COOTBETCTBYIOIINE
crienuajibHble pa3pelieHus (JIMLIEH3WH) Ha OCYIIECTBICHUE MEAUIIMHCKON
NEeATEIbHOCTH, MOJAKIIOYeHHble K CepBUCY M HENOCPEICTBEHHO
IPOBOJIAILIME OHIANH-KOHCYJIBTALMU C MOJIB30BATENIIMU C UCTIOJIb30BAaHUEM
CepBuca;

2.2. momb30oBaTeNh — J000€ JeecnocoOHOe (Pu3MUecKoe JHIO,
ucrnonb3ytomniee CepBUC 151 TOTYUYECHHS] OHIANH-KOHCYJIbTAIlUM;

2.3. mnpaBunma— Hacrosmue IlpaBuima ommarel W BO3Bpara
IJ1aTeXKeH;

2.4. cepBuc — CepBuc «Tenemeaunuuckas uHGOPMALUOHHAS
cucrema 103.byy, MpeIHA3HAYEHHbII TSt JIUCTAaHIIMOHHOTO

B3aUMOJCUCTBUASL ~ MEXAY  OpraHu3alysMy  30paBOOXPAHEHUS U
MOJIb30BATEISIMA ISl TPOBEICHUS OHJIAMH-KOHCYJIbTAMA C IPUMEHEHHEM
TEJIEMEIUIIMHCKAX TEXHOJIOTHM.

2.5. ycayra/ycayru —  MEOUIIMHCKUE YCIYyTH, OKa3bIBaEMbIC
OpraHu3alysIMy  3APABOOXPAHCHUS C TPUMEHECHUEM TEJIEMEIUIIMHCKUX
TEXHOJOru nocpencrsom CepBuca.

3. Opranuzanus 3ApaBOOXpaHEHUs NpenocTtaBisieT [lomap3oBaTemnto
BO3MO>XHOCTb OHJIAMH-OIUIATHI Y CIIYTH Ha YCIIOBUSX, YKa3aHHBIX B [lopsake
151 YCIIOBUSIX OKa3aHUs MEIULIMHCKON ITIOMOIIHA c
MIPUMEHCHUEM TEJIEMEINIMHCKUX TEXHOJIOTUM U B HacToAmux [IpaBunax.



4. Omnara Yciyru oCyIecTBIsICTCA B O€3HAIMYHOM TMOPSAKE ITyTEM
3QUUCIICHUSI JICHEKHBIX CPEJICTB HEMOCPEACTBEHHO HA PACUYETHBIM CUET
OpraHu3alMK 3APaBOOXPAHECHUS, YCIYTM KOTOpPOHM IMOJB30BaTENb BHIOpAI
IU1s1 OKa3aHus ¢ ucnolib3oBanueM Cepauca. K omiare npuHUMAarOTCs KapThl
MEXIYHApOIHBIX TuTaTexHbIX cucteM VISA, MasterCard, mmatexHon
cuctembl BEJIKAPT. Omiaty Takke MOXKHO COBEPIIUTH MNOCPEACTBOM
cepBucoB Apple Pay, Samsung Pay.

Jlns omnatel OAaHKOBCKOM KapToW mnpu Oo(QOpMIIEHMHM 3aka3a Ha
Ycnyry HeoOXxoaummo HaxaTh KHONKy «Omiatuth». Ha crpanuie
IJIATEKHOTO cepBHca 0aHKa YKa3bIBAIOTCA:

— HOMEp 3akKasza, o KOTOpoMy mpuodperaercss Yciyra (IpUCBauBaeTCs
aBTOMATHYECKH);
— CyMMa OIUIaThl, paBHasl HOMUHAJIbHOM LIEHE Y CIIYTH.

5. Jlns onaTel HEOOXOAMMO BBECTH PEKBU3UTHI KapThl: HOMEP, UM
JnepkaTensi, CpOK JEWCTBUS M TPEX3HA4YHBIM KoJ  O€30MacHOCTH.
Tpex3naunbii  kon OeszomacHoctn (CVV2 nns VISA, CVC2 naus
MasterCard) — »To Tpu 1UdpPHI, HaXOIAIIHMECS HAa OOpPaTHOW CTOPOHE
kapTtouku. Ecnm kaprouka mnopaepkuBaeT TexHosoruto 3DSecure wm
WNurtepuer-napons ana gepxkareneir kaprouek BEJIKAPT, Bwi Oynmere
nepeHanpaBjeHbl Ha CTpaHUIy OaHKa, BBITYCTUBILIETO KapTOUKY, JJI BBO/IA
koza 6e3onacHocty. [Ipu orutare ¢ momonrsio Apple Pay Beidbepete kapTy u3
npunoxenust Wallet, Bociosnp3yiiTech KOJ-MapojeM WM WHBIM CIIOCOOOM
ayTeHTU(UKAIMU, B 3aBUCUMOCTH OT TOr0, Kakoi croco0 BbhIOpaH B
npwioxenuu. [Ipu opopmiiennu 3aka3a ¢ momMoInbo Samsung Pay naxkmure
«Omnmatuth Samsung Pay», BBeauTe Bam Samsung Account u moATBEpANTE
MOKYIIKY Ha BaiieM cMapTdoHe (1o oTnedarKy nanblia, pagyxke uin PIN-
Koay Samsung Pay).

6. be3omacHocThb  coBeplieHUs — IJIaTexa  oOecrneyuBaeTcs
COBPEMEHHBIMHU METOJaMU MTPOBEPKH, MIUPPOBAHUSI U NEPE/Iaun JAHHBIX 110
3aKPBITHIM KaHajdaM CBs3U. BBOJ| JaHHBIX KapTOUKU OCYIIECTBISETCS Ha
3aIUIICHHON aBTOPU3AIMOHHOMN CTpaHulle OaHKa.

7. PexBu3utbl O0aHKOBCKOW KapThl [lomb3oBaTens He XpaHATCS Ha
CepBepe opraHuzanuu 3ApaBooxpaHeHuss win B CepBuce, opraHuzaius
3IpPAaBOOXPAHEHUS] HE HMEET JIOCTyla K IUIAaTeKHbIM PEKBU3UTAM
[Tomp3oBarens. JlaHHbIE KAPTOUKHU MEPEAIOTCS TOIBKO B 3aMu(POBAHHOM
BUJIC U HE COXPAHSIIOTCS Ha JAHHOM MHTEPHET-pecypce.
KondunenuunanpsHocts  coobmaemoit  Ilonb3oBarenem  uHbOpManuu,
BKJIIOYas  IEPCOHAJIbHBICE  JIaHHBIE U IJIATeKHBbIE  PEKBU3UTHI,
obecrnieunBaeTcsi OaHKOM.



8. Beenennas [lonp3oBareneM uHboOpMalys, BKIIOUYas IJIATEKHBIC
PEKBU3UTHI, HE MPEIOCTABISIETCS TPETbUM JHULAM, 33 HWCKIOYEHHEM
Clly4aeB, IPeayCMOTPEHHBIX 3aKOHOAaTeNbCTBOM PecniyOnuku benapyce.

9. B mpoBemeHnu 1uiaTeka MOXKET OBITh OTKa3aHO OaHKOM B
CIEAYIOIIUX CIIy4asX:

9.1. OaHKOBCKas KapTa HE TMpeJHa3HAuY€Ha IS COBEPIICHUS
rarexen yepes MurepHer;

[lonb30oBarenp MOXET y3HaTb OO0 93TOM, OOpAaTHUBIINCH B
oOcCITyKHUBaroImuii OaHK.

9.2. HEOCTATOYHO CPEJICTB JJIsI OIIaThl Ha 0AHKOBCKOM KapTe;

[ToxpoOHee 0 HamM4KMK Cpe/ICTB Ha 0aHKOBCKOM KapTe [lonp3oBaTenp
MOKET Y3HaTh, OOPaTUBIIUCH B OAaHK, BHITYCTUBIINM OAHKOBCKYIO KapTy;

9.3. naHHble OAHKOBCKOM KapThl BBEJICHBI HEBEPHO;

9.4. uctek cpok AeCcTBUSA OAHKOBCKOM KapThl.

Cpok neicTBus KapThl, KaK MPABUIIO, YKa3aH HA JULEBOW CTOPOHE
KapThI (3TO MECSL U TOJI, A0 KOTOPOTO IEUCTBUTENbHA KapTa).

[Toapo6Hee o cpoke aeiicTBUsA KapThl [loab30BaTens MOXKET y3HATH,
OoOpaTUBIIKCH B 0aHK, BHITYCTUBIINM 0AHKOBCKYIO KapTy.

10. Ilocne ocyuiecTBIEHHUS OIJIAThl Y CIyTH, [10JIb30BAaTEINb
UCIIOJB3YET TMOJYYEHHYIO CCBUIKY HAa OHJIAWH-KOHCYJIbTAlMIO IS
OCYUIECTBJIEHUS CBSI3U C BPAYOM B HA3HAYEHHOE BpEMHI.

Ycenyra, K OKa3aHUIO KOTOPOM OpraHu3anus 34paBOOXPAHECHUS
OpPUCTYNHIIA , a paBHO YcCiyra, KoTopas He ObUla OKa3aHa B pe3yJibTare
neiictBuii M 0e3aerctBus I1oip30BaTelst, CYUTAETCS OKa3aHHOM B IIOJTHOM
o0beMe, OTUTauYeHHAsI CTOMMOCTD Y CITyTH BO3BpaTy HE MOJICKUT.

11. Bo3epar ymnaueHHbIx llomp30BarernemM AEHEKHBIX CPEICTB 34
Ycayry MoeT OBITh OCYIIECTBJIEH B CITy4ae OTMEHBI Y CIIYTH Ha yCIOBHSIX,
yKa3aHHBIX Jlajee:

11.1. Omnauennas Yciyra MOXeT ObITh OTMEHEHA M0 WHUI[MATUBE
[Tonws3oBaTens myteM oOpaiieHus: mUchbMeHHO Ha e-mail: grodno@lode.by
i 1o tenedony 111 He mo3aHee yem 3a 24 (ABaaaTh YETHIPE) Yaca J0
Hayajga  OHJIAWH-KOHCYJIbTAllUH. Bo3Bpar  JeHEXHBIX  CpPENCTB
OCYLIECTBIISIETCA ~ OpraHu3alMedl  3ApaBOOXpPAHEHUST HAa  OCHOBAaHUU
NUCbMEHHOTO oOpamenus [lonb3oBaTens.

11.2. B cmyyae OTMEHBI OIUIQYEHHOW YCIYIM 0 WHULHATHUBE
OpraHu3aluu 3JIpaBOOXPaHEHUS, [Tonwp30BaTemnto OoyyT
BO3BpAILICHBI YIJIAYE€HHBIE 32 Y CIIYTY JEHEXKHbIE CPEICTBA UIH MOXKET OBIThH
IPEI0KEHA PABHOLICHHAS Y CIIyTa.



mailto:grodno@lode.by

11.3. Ycnyra He oka3zaHa 10 BUHE OpraHu3alluy 3[paBooXpaHeHus (B
TOM YHUCJI€ BBHUJY OTCYTCTBHUS TEXHUYECKOW BO3MOXHOCTH OKa3aHUS Y
OpraHu3aliy 3PaBOOXPAHEHUS) B YCTAHOBJICHHBINA CPOK.

11.4. Ot Ilonb3o0BaTesns nocTymnuia xano0a OTHOCUTENIbHO KauecTBa
OKa3aHHOW YCIyru, KOTOpas Ipu3HAHa OOOCHOBAaHHOW OpraHu3aluen
3JIpaBOOXPAHEHUS.

12. Bo3Bpar AEHEKHBIX CPEACTB MPOU3BOJUTCS HA CUET, C KOTOPOTO
ObLIa coBeplleHa oriaTa, B cpok o 30 pabouux JgHEW ¢ AaThl oOpalieHus
[lonb3oBarenss (KOHKPETHBIM CpPOK BO3BpaTa 3aBUCUT OT OaHKa,
YMUTHPOBABIIYIO0 OaHKOBCKYIO KapTy [lonb3oBaTens).

Jupexrop A.A. T'aBprink



